
ROLE PROFILE

Senior Engineer Data-3077

Position Title: Senior Engineer Data Reporting to:  Manager IPTV & VAS Planning & Delivery

Business Unit:  Technology

Division: Active & Core Department:  Active & Core - Planning & Delivery

A.  ROLE AND CONTEXT
Purpose:
This role is responsible for designing, delivering and providing 
the plan of VAS network evolution of Value Added Service 
platforms such as, but not limited to, messaging (Voicemail & 
SMS), Mobile data products and other Third Party applications 
and services.

Functional Context:
The Technology Unit within Ooredoo is the backbone of the 
organization providing all technology services which enable 
Ooredoo to deliver its services to its customers across all 
technology platforms, 24/7/365. In other words, it's responsible 
for the management of all Ooredoo networks, technology 
infrastructure/ platforms and processes to achieve fast time-
to-market, high operational efficiency, and support product/ 
service innovation, and ultimately drive the financial 
performance of Ooredoo.

B.  ROLE ACCOUNTABILITIES

• Defines procedures for efficient Execution of prompt network capacity provisioning for all the VAS network elements, features, 
protocols.

• Identifies and maintains network modelling and traffic analysis tools for proper traffic trending and analysis within the VAS 
environment Review and approve documentations and reports within the VAS environment e.g. feasibility studies, functional 
and technical specifications for new products.

• Provides Functional and Technical Specification documents for new products and services.
• Keeps track of network evolution strategy documents for short, medium and long term optimal and efficient value-added 

services.
• Co-ordinates with vendors on new market releases and technology upgrade path to ensure quick deployment of new and 

innovative products/services.
• Develops strategies to ensure optimum capacity planning for Call attempts  and signalling traffic utilisation across VAS nodes.
• Monitors Ooredoo’s VAS network performance is in line with defined KPA/KPI’s.
• Maintains awareness of the latest technological and industry developments and act as subject matter expert regarding VAS 

network design and capacity planning.
• Provides the feasibility study of new products and services utilizing existing service layer features cutting across different 

functional systems e.g.
• IMS, SMS etc.
• Participates in the selection of suitable technologies and negotiate/manage contracts with suppliers accordingly.
• Develops processes and procedures to manage the environment.
• Participates in the selection & selection of suitable technologies.

C.  SCOPE AND INTERACTIONS
Primary Interactions (Internal/External)Direct Revenue Responsibility: No

Direct Budget Responsibility: No
Direct People Management Responsibility: No 

Internal Relationships: 
Cross Functional

External Relationships:
Business Partners
Customers
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D.  KEY PERFORMANCE INDICATORS (KPI)

• Technological readiness for new products/services.
• All platforms up to date and not reaching EOL.
• Actual spend versus budgeted CAPEX.
• Adequate dimensioning and utilisation

E.  EXPERIENCE, QUALIFICATIONS AND SKILLS
Minimum Experience, Essential Knowledge & Skills
5 years' experience in a similar role.
Experience in VAS and their associated technologies 
and operations and the maintenance of VAS 
platforms

Minimum Entry Qualifications
Bachelor's Degree in Telecom or Computer & Communications or 
Electrical & Electronics Engineering
Preferred Certifications / Other Qualifications 
Any Relevant Certification

Technical Competencies Required Level Behavioural Competencies Required Level

CONVERGENT CORE MANAGEMENT Basic Customer Focus Advanced
VAS PLATFORM MANAGEMENT Intermediate Creative Thinking Advanced
PARTNER MANAGEMENT Basic Quality and Continuous Improvement Advanced
SLA & CEX MONITORING Intermediate Promoting Teamwork Advanced
BUSINESS ANALYSIS Basic

Basic Intermediate Advanced ExpertCompetency Level (Reference 
Range) Low >--------------------------->------------------------>----------------------->High


