ROLE PROFILE

Position Title: Senior Analyst Data Warehouse

Reporting to: Senior Manager Data & Al Systems

Business Unit: Technology

Division: Software

Department: Data Management & Bl Systems

A. ROLE AND CONTEXT

Purpose:

This role is responsible for supporting the projects with
significant impact to corporate revenue stream, customer
facing functions or critical internal functions

Functional Context:

The Technology Unit within Ooredoo is the backbone of the
organization providing all technology services which enable
Ooredoo to deliver its services to its customers across all
technology platforms, 24/7/365. In other words, it's responsible
for the management of all Ooredoo networks, technology
infrastructure/ platforms and processes to achieve fast time-to-
market, high operational efficiency, and support product/
service innovation, and ultimately drive the financial
performance of Ooredoo. The department is responsible to
enable the enterprise with ready to use data and semantic
layer for reporting and analytics. Manage the lifecycle of data
used for these purposes and all the systems and tools that will
make this possible. Technical design, platform implementation,
modification and application support including new products

and change requests for DWH, Datalake, BI.

B. ROLE ACCOUNTABILITIES

¢ Contributes to the annual technology BU strategic road map.

« Contributes in the technical design of new product, service and change requests.

« Manages and direct data cleansing, data completeness and BI project Implementation.

« Identifies innovative approaches, processes, products and services in support of the business strategy.

« Stays abreast of new technologies and trends in Data Warehousing.

 Provides high level support, Selecting and Managing external vendors.

» Helps keep leadership informed of project progress, team member performance, critical issues, and achievement of major

milestones.

« Assists in the preparation and recruitment process as well as training and developing members to assure appropriate resources
and minimize cost for completing projects within designed time frames.

C. SCOPE AND INTERACTIONS

Direct Revenue Responsibility: No
Direct Budget Responsibility: No
Direct People Management Responsibility: No

Primary Interactions (Internal/External)

Internal Relationships: External Relationships:
. Vendors
Cross Functional .
Business Partners
Customers

D. KEY PERFORMANCE INDICATORS (KPI)

« Project execution within time and budget
» Resource productivity (time utilization)
» Time-to-market of new products
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ROLE PROFILE

E. EXPERIENCE, QUALIFICATIONS AND SKILLS

Minimum Experience, Essential Knowledge & Skills

Minimum Entry Qualifications

5 years' experience in a similar role.
IT experience with significant skills in telecom.

Bachelor's Degree in Computer Science or Software or Telecom
Engineering

Preferred Certifications / Other Qualifications
Any Relevant Certification

Technical Competencies

Required Level

Behavioural Competencies

Required Level

DATA CONSUMPTION MANAGEMENT  [ntermediate Customer Focus IAdvanced
DATA SOURCING IAdvanced Creative Thinking IAdvanced
DATA ENABLEMENT Intermediate Quality and Continuous Improvement ([Advanced
BIG DATA Basic Promoting Teamwork Advanced
PROGRAMMING & CODING Intermediate

CONFIGURATION MANAGEMENT Basic

Competency Level (Reference  |Basic [Intermediate |Advanced [Expert
Range) Low >High
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